
K R Y S T A L  H I E B E R T

Landfill Administrator, City of Steinbach
Phone - 204-346-6507

If  none of  these reasons expla in  why
your  cart  was not  emptied,  p lease

contact  Br ista l  Haul ing below.

The City  of  Ste inbach is  implementing
a new automated cart-based system 
for  res ident ia l  recyc l ing  col lect ion.  

A N  U P D A T E  T O  Y O U R

W H A T ' S  C H A N G I N G

P L E A S E  H A V E  Y O U R  C A R T

A T  T H E  S T R E E T  B Y  8 A M

H O W  T O  

P L A C E  Y O U R  C A R T

M I N I M U M

3  f e e t

1
2
3
4

P L A C E  I T

Place the cart on
the driveway
within 6 in. of the
curb or the edge
of the road.

P O I N T  I T

Point the cart front to the
street, so that the words,
RECYCLING ONLY, face the
street. 

S P A C E  I T

Allow 3 ft (1 metre)
clearance on both sides
of the cart, and ensure
nothing is blocking it
from being lifted.

R E T U R N  I T

Take your cart back onto your property by
the end of collection day. 

I f  your  recyc l ing  was not  col lected,  here
are some poss ib le  reasons why.

Cart  was not  p laced in  t ime
Cart  p laced too far  f rom the
curb
Cart  faced the wrong way
Not  enough space around the
cart ,  or  the cart  was b locked
Overf i l led cart  ( the l id  cannot
c lose)  or  i tems were on top or
bes ide the cart
Cart  was too heavy
Non-recyc lable  i tems were in
the cart

C O N T A C T  U S

B R I S T A L  H A U L I N G

Email - info@bristal.ca
Phone - 204-388-4550

E L D O N  W A L L M A N

Manager, Solid Waste Dept., City of Steinbach
Phone - 204-346-6532

M A X I M U M

6  i n c h e s



This  new system involves  the use of  a
recyc l ing  col lect ion truck with
mechanical  arms that  wi l l  p ick  up and
t ip  the contents  of  a  cart  into the truck
for  c lean,  quick  and easy  recyc l ing
col lect ion serv ice.

W H A T  I S  A N  A U T O M A T E D

C A R T - B A S E D  S Y S T E M ?

Residences  with curbs ide p ick-up
wi l l  receive (1)  C i ty  of  Ste inbach
recyc l ing  cart  a  week before the
serv ice  switch.

Res idences  with curbs ide p ick-up
wi l l  be switched to  automated cart-
based recyc l ing  col lect ion serv ices
start ing December 8,  2022.

The Garbage & Recycl ing  
     Col lect ion Schedule  wi l l  remain 
     the same.

Carts  are  the property  of  the City  of
Ste inbach and must  remain with the
property.

Res idents  can request  an addit ional
cart  be added to  their  property  and
serv iced for  a  fee of  $150 per  cart  per
year .  P lease contact  Krysta l  Hiebert ,
Landf i l l  Administrator ,  for  more info.

A L L  I T E M S  A R E  T O  B E  P L A C E D  L O O S E L Y  I N  T H E  C A R T .  

P L E A S E  D O  N O T  U S E  R E C Y C L I N G  B A G S .

H O W  T O  

P L A C E  R E C Y C L I N G  I N  Y O U R  C A R T

A C C E P T A B L E  I T E M S

PLASTIC:  numbered #1,  #2,
#3,  #4,  #5,  #7
METAL:  a luminum cans
GLASS:  bott les  and jars
PAPER/CARTONS:
newspapers ,  magazines,
pr inted paper,  mi lk/food
cartons,  f lattened
cardboard

U N A C C E P T A B L E  I T E M S

i tems that  are  wet  or  covered in  food 
napkins  and paper  towels
text i les
#6 plast ics
personal  hygiene products
ceramics ,  g lassware and houseware
hazardous waste,  sharps  and e lectronics
home and construct ion waste
organic ,  k i tchen,  yard or  animal  waste

Each cart  wi l l  have a  set  of  letters  or
numbers  at  the front ,  corresponding
with the property  i t  i s  on.  

Write  your  cart  number below for
reference.

A B O U T  T H E  C A R T S

Residents  are  responsib le  for
keeping their  cart  c lean and
secure.  I f  a  cart  i s  damaged,
res idents  wi l l  be responsib le
for  replacement  costs .

You must  store the cart  on
your  property  between
col lect ions.  

B E  C A R T  S M A R T

Do not  overf i l l  the cart ,  and keep the
l id  c losed;  open l ids  and overf i l led
carts  wi l l  not  be emptied.
Do not  leave i tems on top of  or
around your  cart .
Do not  a l low chi ldren to  s i t  in ,  c l imb
or  p lay  with the cart .
In  the Winter ,  c lear  the snow and ice
off  your  cart  as  soon as  poss ib le ,  and
ensure that  when plac ing i t  around
snowbanks that  you are not  b locking
traff ic .  
P lace and face the cart  the r ight  way
to avoid damage to  your  carts .
Do not  take the cart  with  you when
you move;  i t  s tays  with  the property.  
I f  your  cart  i s  sto len,  damaged,  or
lost ,   p lease contact  Krysta l  Hiebert ,
Landf i l l  Administrator ,  to  make
arrangements  for  a  replacement  cart .

The City  of  Ste inbach's  current
res ident ia l  recyc l ing  col lect ion serv ice
contract  i s  expir ing.  Through a  publ ic
tender  process ,  the City  has  awarded
its  next  recyc l ing  contract  to  Br ista l
Haul ing.

W H Y  T H E  C H A N G E ?


