MEMO

September 16, 2025

To: Steinbach City Council

From: Troy Warkentin, City Manager

Re: September 11-12, 2025 Rainstorm

City administration has gathered information related to the storm event of September 11-12,
2025 and we provide this summary report of the observed impacts.

Approximately 126 millimeters of rain was recorded over a 4-hour period at the City’s weather
station located at the Steinbach Fire Hall at 477 Main St with reports of 135 millimeters of rain
during the storm or the equivalent of two month’s worth of rain for Steinbach as reported by
CBC News in its online news article published on September 12, 2025. We have also learned of
localized areas in Steinbach reporting significantly higher amounts. This storm resulted in the
accumulation of significant amounts of water and the inundation of wastewater and drainage
systems that far exceed levels seen during normal storm events.

In a story published by Steinbach Online on September 24, 2024, David Phillips, a Senior
Climatologist with Environment Canada indicated that that storm saw 95.9 millimeters of rain
fall over Steinbach on September 17, 2024 and “ranks with some of the highest single-day totals
over the last six decades.” He further indicated that the previous wettest day in Steinbach since
1956 was the storm of July 4, 2002, where the provincially reported official daily rainfall totaled
132.8 millimeters. Based on the rainfall reported in last week’s storm, and the City’s observed
impacts, this event appears to be of at least a similar intensity.

General observations of City staff during the event found that because of the amount of rain
that fell in such a short time, the City’s drains and ditches were operating at capacity or saw
water spilling over the banks. All City storm drainage systems and wastewater system
infrastructure was operating at capacity until well after the storm ended. In several locations
City roads had water accumulations exceeding 2 feet in depth, particularly at major drain
crossings.

- Steinbach Lift Station 1 is located on Park Rd W and pumps all wastewater collected from
the City’s sanitary wastewater system to its wastewater lagoon. This lift station has automated



pumps and remote monitoring systems to assist in its operation however City staff also
complete regular daily in-person monitoring, operation, and maintenance at the site.

- Staff were called out and onsite at Lift Station 1 on September 12, 2025 beginning at
12:00 am to manage the station operations both during and after the storm event.

- The Lift Station 1 storm water pump activated at 12:12am with maximum pumping
capacity reached by 1:00 am. The storm water pump was shut down at 7:54 pm with the
operating levels at the station returning to normal by 8:20 pm. The maximum system flow rate
was recorded at the station at 3:20 am and reached 465 I/s. The rated maximum capacity of the
storm water pump is 434 |/s.

- Lift Station 1 equipment and systems were fully functional before, during and after the
storm of September 11 & 12, 2025

- All other City lift stations were fully operational before, during and after the storm

- The City has been notified by several dozen Steinbach property owners to advise of
water infiltration in basements both during and after the storm. Detailed information as to the
circumstances of the private property flooding is not known however causes could be the result
of several factors such as overland flows through windows, infiltration from basement floor
drains, failure of wastewater backup prevention devices, inadequate sump pump capacity,
infiltration through basement plumbing fixtures, or any combination of the above.

- The TG Smith Arena was affected by overland flooding during the storm and as a result,
the ice surface was lost. Ice restoration is in progress and the rink is anticipated to have its ice
surface re-established and re-opened to users by September 24, 2025.

- Based on the City’s landfill site entry records, demolition debris consistent with storm
damaged material from dozens of properties from across the City has been deposited since
September 12, 2025.

- The most intense periods of the storm occurred overnight from September 11 to
September 12, 2025. The City’s operations employees were generally available for duty and
were called in outside of normal working hours and allocated as necessary to respond to a
variety of storm impact mitigation efforts both during and after the event.

- Despite the City’s observations that drainage and wastewater systems were fully
functional and operating at capacity, the unusual and unexpected volume of storm water
significantly exceeded the design limits of the City’s infrastructure and facilities. According to
the City’s understanding, the rainfall intensity and volume exceeded a 1-in-100-year storm
event, far beyond the reasonable planning level for underground pipes and typical major
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drainage controls. During storms of this magnitude, overland flow (water moving along streets
and low areas) can occur even when infrastructure is operating at full capacity. In many
locations the storm’s intensity is likely to have contributed to the impacts on private properties.

- From 2021 to 2023 the City conducted modeling of its wastewater system to assess its
capacity to address both short term growth needs and to plan for long term development
opportunities in the City. The City’s construction program to improve wastewater infrastructure
has been in place for decades, and it incorporated the modeling information into the annual
wastewater infrastructure capital improvement programming. This resulted in the completed
projects to improve the Loewen Blvd Lift Station 2, the Loewen Blvd sewer mains, the PTH 12 N
sewer main and includes the recommended 2026 improvements to the Millwork Dr sewer main,
the Park Road W sewer force main, and the Park Road W Lift Station.

- City Council approved funding for the completion of a climate adaptation and mitigation
planning project in the City’s 2025 budget. This plan will highlight recommended steps the City
may implement to improve the climate resiliency of its infrastructure and services. This project
was started in spring 2025, is currently underway, and is expected to be completed by the spring
of 2026.

- The City has been in contact with Manitoba Emergency Measures Organization since the
event regarding the provincial Disaster Financial Assistance program and has publicized
information about the EMO’s storm damage cost recovery program that may be available for
affected property owners. This information is available on the City’s website and social media
channels.

- Administration will continue to assess the available information resulting from this event
and along with information about other community needs, present this information to City
Council to consider its relevance in any future planning of the City’s infrastructure network,
project budget approvals, policy development, or for the planning of future developments.



